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Chicago Bears rookies VISIt Lovell FHCC

Rookie Rally brings cheer
to Bears fans and others at
Lovell FHCC

Lovell FHCC Public Affairs

he Capt. James A. Lovell
I Federal Health Care Center
was proud to host the
Chicago Bears 2014 rookie class
in May for a meet and greet with

patients and staff.

Nineteen players from the rookie
class attended, as well as Chicago
Bears Chairman George McCaskey.
Navy Veteran Frank Erklin, who is
receiving services in a residential
program at Lovell FHCC, attended
with his nephew Donato Balice,

8. Donato came prepared with a
Bears shirt for the players to sign.
Donato’s mother, Erklin’s sister
Kim Balice, said the event was a
“great” one for both Donato and his
Uncle Frank, also his godfather.

In the above photo, left to right, Chicago Bears rookies Devekeyan Lattimore, Christian Jones and Jordan Lynch greet patients of
Lovell FHCC residential treatment programs during the Bears Rookie Rally. (Photo by Mary Waterman)

SAE (New) Eden Church gives glfts to Korean War Veterans

By Jayna Legg mornlng " he said. He served for
Lovell FHCC Public Affairs nine months on the U.S.S. Boxer,

as an aviation machinist mate in
N avy Veteran Jim Frohnapfel’s the VF-721 Fighter Squadron. “I

Continued on page 2

bags were packed for a never got to put a foot on shore, but
vacation with his wife when | was there.”
he received the telegram to report
to Glenview Naval Air Stationby 8  More than 20 elders, pastors and
a.m. the next day. members from the Seoul, South
Korea church visited the FHCC
The year was 1950, just three years  June 13 for a presentation of gifts
after Frohnapfel was released from  to Korean War Veterans. Church
duty in World War I1. The telegram  members requested the visit so they
was a summons to serve in what could honor and thank the Veterans
would become the Korean War. He  for their sacrifices.
recently told the story of his service

to a rapt audience of Korean “Because of their sacrifices,
SAE (New) Eden Presbyterian South Korea can enjoy the peace
Church members gathered at the and prosperity today,” wrote

Lovell Federal Health Care Center  Pastor Brian BumChul Cho in
Community Living Center (CLC).  correspondence before the visit.
“Because of them, South Korea

“They held a muster, formed a is now considered one of the top
squadron, we went aboard a carrier, nations in the world.” = - :
and we were in San Diego the next Korean War Veteran Tom Mulderink and his wife, Diane, look at gifis presented by SAE

(New) Eden Presbyterian Church to Korean War Veterans. (Photo by Jayna Legg)

Continued on page 3

T Honor the compassion and care nurses

The D Al SY provide their patients every day!
XLy
ID Anyone can nominate a nurse for a Daisy Award
. Awar Complete a nomination form describing a story or situation involving the
A4 A nurse. Paper forms will be available throughout the FHCC and printable
on the nursing SharePoint site.

FOR EXTRAORDINARY NURSES Patients will be able to submit nominations through the GetWellNetwork

IN MEMORY OF J. PATRICK BARNES Return cpmpleted form to Lois Gault, (Bldg. 133CA, Room 2D128, by
Occupational Health)




|_eadership Commentary

Our track record shows: ‘We provide quality care here’

The FHCC has a ‘good news’story to tell; Primary Care, Community Based Outpatient Clinics have capacity

By Captain José Acosta
Acting Lovell FHCC Director

ou can’t have missed the
news these past weeks.
Everywhere you look,

another *“bad news” story appears
about Veterans not getting access to
the health care they deserve. In the
midst of the negative publicity, we
must remain focused on our mission
of providing the very best patient-
centered care — “to every patient,
every time, everywhere.”

Those aren’t just words, not to me,
and | know it to be true that they
aren’t just words to our employees
and volunteers here at Lovell FHCC.

We have a “good news story” to
tell, and it’s centered around three
things | took from a recent letter
from Dr. Robert Jesse, Acting
Under Secretary for Health. First of
all, like every other medical facility
in the Department of Veterans
Affairs, we have to work on access.

The positive for us here at Lovell

FHCC is that we do have the
capacity to serve Veteran patients,
right now, in Primary Care and at
our community based outpatient
clinics. We can take new patients,
and we can continue to serve the
ones we have, scheduling their
appointments in a timely fashion, as
they desire.

You’ve heard the saying that every
cloud has a silver lining. Every
outside visit that we have leads to
opportunities. I truly believe that.
The actual process of scheduling
appointments has been scrutinized,
and we determined the employees
who schedule appointments on a
day-to-day basis will benefit from
new, specialized training to clarify
the process for them and bring them
up-to-date on new procedures aimed
at improving the entire system at
every VA facility.

In addition, leaders all the way up
to my office door are receiving
their own training and being held
accountable. Leaders, including
me, will have recurring face-to-face
meetings with schedulers, and then
report the results of the encounters.

The second point is that we
provide quality care here at Lovell
FHCC! Our track record, our
customer satisfaction surveys
both on the Active Duty side
and the civilian/VVA side, the
feedback we receive from our
\eterans Services Organizations
and other stakeholders such as
Recruit Training Command,

all show that our “customers,”

(our patients), on the whole, are
satisfied. Just pay attention when

I hand out Commander’s Coins
—most frequently, I give them

to employees who have made a
significant difference in the lives

of their patients either directly or
indirectly, and on several occasions,
they have even saved lives.

The third take-away from Dr.
Jesse’s letter is that we have to gain
back our patients’ trust, one Veteran
at a time. That simple language
sums up this issue for me. Patient-
centered care is treating each
patient individually and personally,
centering all their care on their
needs and their goals for their
recovery, and for their wellness. If
we approach our work with this in
mind, we not only will be modeling
the new patient-centered care
initiative, but in turn, we will gain
the trust of every patient — \eteran
or military or military dependents.

In closing, like the VA hospital in
Louisiana, where a couple (one is a
longstanding patient) appeared one
day wearing matching "1 Love My
VA Shreveport, La.,,” T-shirts, we
have our own cheerleaders here at
Lovell FHCC.

Recently, unsolicited letters to the
editor praising the FHCC by name,
have appeared in the Northwest
Herald and the Daily Herald. “My
husband is a patient at Lovell VA
(Federal Health Care Center) in
North Chicago. His doctors through
the years have all been terrific,”
writes a spouse in one letter.

Above, residents of the Lovell Federal
Health Care Center Community Living
Center pose for a group photo with the
Chicago Bears rookie class. The rookies
visited CLC residents, patients on the
medical-surgical floor, and patients
receiving care through residential
treatment programs at Lovell FHCC.

In the photo on the right, the youngest fan
in attendance shows off his signed shirt.
Donato Balice, 8, attended with his uncle,
Navy Veteran Frank Erklin. Evklin also is
Balice's godfather. This fall, the two plan
to attend a Bears game, which will be
Balice's first. (Photos by Lovell Federal
Health Care Center Communications)

MARSHALL
+ RARAT

Bears rookies
sign autographs,
pose for photos
with all (cont.)

Continued from page 1

“It was awesome to have an
interaction like this with \eterans,”
Erklin’s sister Kim Balice said.

Balice and Erklin said plans call
for Donato to go to his very first
Chicago Bears game this fall. “He
can’t wait,” Kim Balice said.

The players also visited the
medical-surgical floor and met

in Bourke Hall with patients of
residential treatment programs at
Lovell FHCC.

Kenny List, Lovell FHCC’s chief
of voluntary services, said, “It is
always nice for patients to have the
chance to meet these local sports
heroes.”

This is from another letter: “There
has been a lot said in the news
about VA issues, all negative. | have
been going to the Captain James A.
Lovell Federal Health Care Center
in North Chicago since the early
1990s. | also have been going to the
McHenry County VA Outpatient
Clinic during that time. | want to say
the care and treatment | have gotten
has been exceptional. The people
who work at the McHenry clinic
are the best. The doctors and nurses
are outstanding. They are very
dedicated men and women. The
North Chicago hospital is a state of
the art facility, having the modern
equipment and a great staff.”

So I would ask our employees and
volunteers to not get discouraged
by what you read and hear in the
press, and don’t get distracted by
it. Hunker down, stay on task, keep
getting the job done but also try to
do whatever you can to improve
the quality of care you give every
patient. If we all do this, Lovell
FHCC will only go up from here.

The Apollo

The Apollo is the official newsletter of the
Captain James A. Lovell Federal Health
Care Center, published monthly for staff,
Veterans, military families and volunteers.
The A4pollo newsletter is designed by the
FHCC Communication Department
3001 Green Bay Rd.
North Chicago, IL 60064
224-610-3714
www.lovell.fhce.va.gov

www.facebook.com/lovellfhcc

You

www.youtube.com/lovellfhcc
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Factual Accuracy and Disclaimer:

Accuracy is important to us. We want to cor-
rect mistakes promptly. If you believe an error
has been published, please alert us via email
at lovellfhce.media@va.gov. Use of any social

media product does not imply endorsement

on the part of the Department of Defense or
the Department of Veterans Affairs, and may
not be available from all government servers.
Content on these sites is not edited for accu-
racy and may not necessarily reflect the views

of the federal government.




Korean church aims to promote friendship with U.S. (cont.)

James Frohnapfel, a resident of the Lovell FHCC Community Living Center. Below, SAE
Eden Church members sing “Arirang,” the unofficial Korean anthem, for Veterans and
their caregivers in attendance. (Photos by Jayna Legg)

Continued from page 1
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Above, SAE Eden Presbyterian Church Elder Henry Seo greets Korean War Navy Veteran

|

Honoring Korean War \Veterans
isn’t a new thing for SAE Eden
Church, which for eight years has
orchestrated visits for Veterans

to South Korea to allow them to
revisit battlefields and to honor
them in ceremonies.

Head Pastor Kang Suk So
explained that this year, the church
traveled to Veterans in the United
States who can’t make the trip to
South Korea because of physical
challenges.Their trip to the
United States included hosting an
appreciation banquet in Wheeling
for Veterans, to commemorate the
64th anniversary of the Korean
War.

“We will never forget what you did
for Korea,” Pastor Kang Suk So
said at the event at Lovell FHCC.
“Because of your efforts and
sacrifices, we enjoy happiness and
freedom today.

"1 wish to promote friendship
between Korea and the United
States of America ... a friendship
that is getting stronger every day,”
he said. “We will continue to pray
for you.”

The women of the church joined
the church pastors and elders to
sing “Arirang,” the unofficial
anthem of Korea. Pastor Ju Ok

Park, a tenor opera singer, also
serenaded the 11 Veterans in
attendance and their caregivers
with several solos.

Church elders and pastors then
dropped to their knees and bowed
before the Veterans in a traditional
Korean sign of respect.

The event ended with a cake-
cutting. CLC resident and Korean
War Veteran Lester Whipkey
helped the church leaders cut the
cake, which church members
served to every person in
attendance.

Claire Carlson, Frohnapfel’s
daughter, was overwhelmed with
the depth of gratitude shown by
the church members. “I thought it
was beautiful,” she said after the
ceremony. “It was very, very nice
... It means a lot to them to thank
them for their sacrifices.”

Carlson and Frohnapfel also
attended the appreciation banquet,
along with several other residents
of the Lovell FHCC Community
Living Center.

“It was incredible,” said
Frohnapfel, who turns 90 this
month. “It is astounding what they
do for Korean War Veterans, and
they do it every year.”

Healing: Recovery in their own

(Editor’s Note: “Healing” is a
series written in first person by
Veterans and service members
who have experienced significant
medical recovery in their lives and
are willing to share their stories.)

Name: Errick Marshall

Branch of Service: U.S. Marine
Corps

Dates of Service: July 1978
through May 1981

y reason for joining the
military: | needed to
change my lifestyle. | was

born and raised on the West side of
Chicago. | had a good childhood
but started running around with

a bad crowd when | was 15 or 16
years old. Although I never went to
jail, 1 got away with a lot of things
that I now regret doing.

At age 21, | decided to join the
military to change my lifestyle and
learn a good trade. In the service,

I was a military photographer.
While enlisted, | was introduced
to, and began to use, recreational
drugs. After the service, | returned
to Chicago, married, and began to
raise four daughters.

Because of my military training,

I was able to open a family
photography and travel business
and earned good money. But, my
substance use increased until it
was out of control. Because of this,

| grew unattached to my family,
and my 20-year marriage ended in
divorce.

How I came to Lovell FHCC:

To deal with my drug use, |

joined many 12-Step Programs,
biblical and spiritual programs,
inpatient 30-day, 90-day, six-month
hospitalizations. | tried them all!

I was determined to find an answer
to my problem, which led me to
the Jesse Brown VA (Department
of Veterans Affairs) residential
drug program. To continue my
treatment, | was referred to the
Lovell FHCC Domiciliary unit.
Building 66 (Domiciliary Care for
Homeless Veterans Rehabilitation
Program) provided me with the
most information about lifestyle
and behavior change.l was broke
down, giving up on anything

words ...

good ever happening to me again.
The Domiciliary helped me grow
stronger with a spiritual program

and living in a clean environment.

As | grew in the program, | learned
new behaviors, an understanding
about the choices and sacrifices I had
made. | found employment through
the Vocational Rehabilitation Unit
program, earned money, completed
the Domiciliary program and
graduated to independent living. Due
to my previous lifestyle, my physical
health became a big factor in my
recovery. Prior to coming Building
66, | was diagnosed with multiple
symptoms and ailments which were
addressed during my treatment in
Building 66.

My advice:

It is possible to change; all it takes
is to want to change. There is a
different you when you recognize
the problems you have and learn

to deal with them. We are all in
control of our actions. The secret is
sacrifice, to give back some of the
things you have taken. This worked
for me. I am now in contact with
my family and volunteer all over.
Today. | am a new person.

The Domiciliary teaches that if you
want to change the way you think,
you will change the way you feel.
Keep positive about what you want
today, and things will happen for
the better.

Nurse Advice Line:
new for TRICARE

Lovell FHCC Public Affairs

Professional medical help is now just
a call away. Under a new service,
TRICARE beneficiaries can access

a team of nurses by phone for advice
about immediate health care needs.

The free Nurse Advice Line (NAL)
helps callers make informed decisions
about self-care at home or when

to see a provider. It is available 24
hours a day, seven days a week. NAL
nurses ask questions about a caller’s
specific concerns to advise when and
how to seek urgent care, or they give
instruction on self-care at home.

For patients requiring same-day
appointments, the NAL staff will assist
with making an appointment with the
patient’s primary care provider. Staff
also will notify the patient’s primary
care provider that the patient called
and what advice the patient was given.

For patients with mental health or
pediatric concerns, specialty nurses
also are available by calling NAL.

This new service is available to most
TRICARE beneficiaries, including
Prime, Prime Remote, Standard, Extra,
Reserve Select and TRICARE for Life.
Call the NAL at 1-800-TRICARE
(800-874-2273) and select option 1 for
urgent care questions.




Lovell Federal Health Care Center nurses ‘go to Washington’

Nurses Myna Shegog and Kathleen Taylor learned how to influence policy making during week-long mternsth

By Jayna Legg a nursing informaticist at Lovell
Lovell FHCC Public Affairs FHCC, joined five other Illinois
nurses, and others from across the
ood nursing doesn’t country, in Washington.
stop at the door of the
exam room. Two Lovell Taylor, who represented the Nurses

Federal Health Care Center nurses  Organization of Veterans Affairs in
recently went to Washington D.C.  D.C., recently received her masters

to learn how to influence health of science in nursing from Loyola

care policy and advocate for University. The professor of her

\eterans and other patients. policy class urged students to apply
for internship.

“It was an invaluable experience,

a great learning opportunity,” said “It was something | had wanted to

emergency department RN Myna do, to learn how to advance policy

Shegog, who won a scholarship agendas,” Taylor said. “It was an

from the International Association excellent experience.”
of Forensic Nurses (IAFN) to

participate in the 2014 Nurse in The nurses were split up by state Pictured left to right: Lovell FHCC nurses Myna Shegog and Kathleen Taylor, U.S.

Washington Internship (NIWI) for the purpose of presenting Congr.essman. Brad Schne?den am? Mary Meskel, a nurse from Lgke County who also

on Capitol Hill. The IAFN is a “legislative asks,” which participated in the Nurse in Washington Internship. (Photo provided)

member of the Nursing Alliance were compiled from a nursing

Organization, which sponsors the community made up of more than process; to identify the legislative, for nursing issues,” said Shegog,

annual NIWI program. 53 organizations. Topics included political and economic forces who is the Sexual Assault Forensic
nursing workforce development, driving health care policy and Examiner (SAFE) medical program

“The whole program was designed  nursing research, nursing practice delivery changes; and how to manager for Lovell FHCC, and the

to prepare us to present on and one titled, “Ensuring Veterans schedule and conduct Capitol Hill women’s wellness liaison in the

legislative issues,” Shegog said. Access to High Quality Care.” meetings effectively. Shegog and emergency department.

“It prepared me well. Even since Taylor also met with their legislators

then, I went to an Illinois General Leaders in nursing taught students and staff members. “It happens every spring; | would

Assembly hearing and spoke to that  how to work effectively with definitely recommend it to all the

committee.” legislative staff to advance policy Both nurses said they would nurses here,” Taylor said. “Some
agendas; to describe key steps to highly recommend the program. lawyers went, too, and social

Shegog and RN Kathleen Taylor, effect change in the legislative “We’re available now to advocate workers.”

FHCC Sailors volunteer at Fleet Feet Sports
2014 Soldler Fleld 10 I\/I|Ie run In I\/Iay

11th Annuaﬁ‘ Lovell FHCC
. yk{’q S

it

Registration at 11: o'-—' 3
Parking lot behind Bldg -

Find More Online
@ facebook.com/

LovellFHCC

Lovell FHCC
celebrates
LGBT Pride
Month

Hospital
Corpsman
116th
Birthday
celebrated ¥

\Q" ¢ Volunteers run patient carnival

=N | e * FHCC LEAD class graduates
i )4 i

e ... and many more stories and photos!

Above, clockwise, Sailors pose with runners; Sailors encourage young runners to participate, Hospitalman Ashley James places a medal
around the neck of a runner; Ship s Serviceman Seaman Nina Anton awards a medal to a runner; Hospitalman Apprentice Nicholas Or Visit Our Website
Brown hands a mini football to a kids’ race participant;, Hospitalman Tarra Fant, left, and Damage Controlman 2nd Class (SW) Nathan @ lovell ﬂ’) cc.va.gov

Nixon hold the banner for the first-place runner. (Photos by Mass Communications Specialist 2nd Class Darren M. Moore) - A
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