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        Travel Frequently Asked Questions

1. Why can’t I receive a cash payment?
VA is responsible for ensuring all eligible Veterans receive the proper payment. Veterans will benefit from reductions in long lines and less wait time. VA facilities are required to provide reimbursement for travel within 30 days. 

2. Is the use of checks for travel pay new?
No. Patients treated after hours and at community based clinics without an agent cashier have received their travel reimbursement via check for years. Many other VA facilities have already implemented the check process and Veterans have been satisfied with the change.

3. Have the eligibility requirements changed to receive travel pay?
No. The eligibility criteria remain the same.

4. When am I going to receive my check?
It is required to provide reimbursement within 30 days; however the typical time for a Veteran to receive their check will be within three weeks. 

5. How many checks will I receive in a month?
Checks will be issued twice per month. If you have frequent appointments, you will only receive two (02) checks per month which will cover all visits for the prior period.

6. What do I do if I have not received my check?
If you have not received a check within three weeks, you can call the travel office at 224 610-5511 or stop by after your next appointment. 

Make sure you provide accurate address information. Checks returned for incorrect address will not be re-issued until additional verification is received. 

7. Where will the checks come from?
The check will be issued from the U.S. Department of the Treasury.

8. Can I cash my check with the agent cashier?
No. The agent cashier will not be able to cash checks received for travel reimbursement; however, you can cash checks at your local bank or any check cashing establishment. 

9. What if I need assistance to get home today?
[bookmark: _GoBack]We highly recommend you bring means to travel with you to your next appointment.  Social Work* may be able to offer supplemental transportation assistance. If you are provided a bus pass or taxi ride home at VA expense, you will not receive travel reimbursement for the same day. 

Electronic Fund Transfer (EFT) is available. Ask travel clerk for details!
*Only Travel ineligible Veterans will be referred to Social Work Service.
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