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Telehealth Education Delivered (TED) van coming to Lovell FHCC Thursday, May 28

Patients, staff to view new telehealth technology that allows patients convenience of receiving
medical care close to home, or at home

NORTH CHICAGQO, Ill. — Patients, caregivers and the public are invited to Lovell FHCC
Thursday, May 28, to see the latest advancements in telehealth, an increasingly beneficial way of
delivering health care to patients close to home, or in many cases, at home.

A Telehealth Education Delivered (TED) van will set up in parking lot B, in front of Building 46
on Lovell FHCC’s main campus in North Chicago, and telehealth equipment will be displayed
and demonstrated.

“We have equipment and trainers that can show the different technology solutions for easy
access to care,” said RN Bernice Arcibal, facility telehealth coordinator at Lovell FHCC. “This is
an example of very patient-centered care, and it allows for more access to care. The advantage to
the telehealth patient is that they don’t have to travel.”

Telehealth technology extends health care access, enhances patient care and enables
collaboration among health care providers and patients. Lovell FHCC continues to increase the
number of telehealth services available to Veteran patients at its three community based
outpatient clinics (CBOCs) — in Kenosha, Wis. and Evanston and McHenry, Ill. — as well as to
recruit patients at Naval Station Great Lakes.

For a recruit, telehealth may save a sailor a trip to the main hospital in North Chicago for a
dermatology consult, which maximizes his or her training time. For Veteran patients of the
CBOCs, telehealth technology allows them to participate in remote weight-management classes
and counseling sessions, have their eyes checked using teleretinal imaging, or “see” their North
Chicago providers for teleaudiology appointments and follow-up telecardiology visits.

Approximately 1,200 Lovell FHCC patients took advantage of telehealth services in fiscal year
2014, Arcibal said, “and the patients who participated are very satisfied with telehealth. Our
overall patient satisfaction score is 5, the highest score.”

The TED van is run by Iron Bow, a company that supplies Department of Veterans Affairs (VA)
hospitals and clinics with the latest technology in long-distance care. TED is on a national tour to


http://www.lovell.fhcc.va.gov/
mailto:jayna.legg@va.gov

P. 2, Telehealth Education Delivered (TED) Van coming to Lovell FHCC

150 VA medical centers and is equipped with an assortment of touch-screens, cameras, smart
boards and laser wands to show how technology is changing the way veterans and military
patients are receiving medical care.

WHAT: Telehealth Education Delivered (TED) van showcasing latest telehealth technology

WHEN: 11 a.m. to 3 p.m., Thursday, May 28

WHERE: Parking Lot B, across from Building 46, Lovell Federal Health Care Center, 3001
Green Bay Road, North Chicago, IL. Members of the media are asked to coordinate attendance
with the Lovell FHCC Communication Department by calling 224-610-3714.

About the Lovell FHCC: Lovell FHCC is the nation’s only fully integrated medical facility
between the Department of Veterans Affairs and the Department of Defense that serves active
duty military personnel, their families and veterans. Lovell FHCC, which is located in North
Chicago, operates four Great Lakes Naval Station clinics and three community based outpatient
clinics in McHenry and Evanston, Ill. and Kenosha, Wis.
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