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Your Opinion Matters

The Department of Veterans Affairs and 
the Captain James A. Lovell FHCC are 
leaders in this new technology.  Your 
satisfaction is our goal, and your opinion is 
important. Please let us know how Speech 
Video-To-Home Telehealth works for you.
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Connect with us  
@ Facebook.com/LovellFHCC 

Get our Tweets 
@ Twitter.com/LovellFHCC



What is Speech Video-To-Home 
Telehealth?

• Speech Video-To-Home Telehealth uses 
video, audio, and other information 
systems to reach Veteran patients in 
outlying areas. Veterans can see and 
talk to health care providers without 
having to travel from home.

• You can expect the same quality care 
that you would get in person.  Your 
information will be kept private and 
secure.    

• You will be able to see and work with 
a speech pathologist from the Captain 
James A. Lovell FHCC. Your picture and 
other information will be transmitted 
in real time.

How does Speech Video-To-Home 
Telehealth work?

• To begin, a complete evaluation will be 
done in person at the Captain James A. 
Lovell FHCC. 

• Follow-up therapy will be done through 
Speech Video-To-Home Telehealth. 
You will need to have a webcam 
and broadband internet in order to 
participate. 

Ask if Speech Video-To-Home 
Telehealth is right for you.

• Talk with your speech pathologist.  Ask 
if Speech Video-To-Home Telehealth 
might be a good fit for you.

• Even if you use Speech Video-To-Home 
Telehealth, you may choose to be seen 
in person at any time.

To schedule Speech Pathology
appointments, call  

the main FHCC Speech Pathology
Clinic at 224-610-3759

Hours of Operation
Monday - Friday

7:30 a.m. - 4 p.m.
Closed weekends and federal holidays


